
BIEN ÊTRE PSYCHIATRY
HOW TO JOIN YOUR TELEHEALTH APPOINTMENT

Secure Virtual Psychiatric Care

Throughout New York State

Welcome! Your online visit is simple and secure.

Please begin check-in 10 minutes early. A strong, stable internet connection is required.

IMPORTANT: SAVE THIS PERMANENT CHECK-IN LINK

https://doxy.me/drsurpris This is the same link you will use for every appointment. Please save it.

If you cannot find your confirmation email or text, retrieve the link at www.drmariegsurpris.com under Telehealth Check-In.

1
Open Your Visit Link

Go to the secure Bien Être virtual waiting room:

https://doxy.me/drsurpris

2
Enter the Patient's First and Last Name

Type the patient's full name and click “Check In.” Parents or guardians should enter the child's full name.

3
Enable Your Camera and Microphone

Click “Allow” when prompted so Dr. Marie Surpris can see and hear you during the appointment.

4
Wait for Dr. Marie Surpris

You are all set. Please remain in the virtual waiting room until your appointment begins.

HELPFUL TIPS FOR A SMOOTH VIDEO VISIT

A strong, stable internet connection is absolutely necessary for the entire appointment.
Use a computer whenever possible. Use a phone only when there is absolutely no other option.
Choose a quiet, private space where you can speak comfortably.
Use a current version of Google Chrome. Some required online assessments are Chrome-compatible and may not work correctly in
Safari.
For your safety and privacy, please do not drive during your appointment.

NEED ASSISTANCE?

Call the office at (631) 467-0867. Barbara will be happy to help you.

Bien Être Psychiatry www.drmariegsurpris.com (631) 467-0867
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